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Don’t Wait

North Eastern Ontario Family and Children’s Services (NEOFACS) offers a number of programs 
and services for children, youth and families experiencing mental health difficul�es, crisis 

situa�ons, family breakdowns or complex and/or special needs. 

Do you or someone you know need mental health support? 

A comprehensive assessment directs 
treatment op�ons. The length and 
types of services offered depends on 
the nature of the presen�ng issues.

Together we will find a service plan that 
works best for you. 

For more informa�on, including a complete list 
of office loca�ons, please visit www.neofacs.org

The informa�on you share is confiden�al.*
*Unless there is an imminent risk of harm 
   to yourself or others.

Monday to Friday, 8:30 a.m. to 4:30 p.m. 

Summer Hours (June 1 – August 31): 
Monday to Friday, 8:30 a.m. to 4:00 p.m.

24/7 Crisis Support Services

Call or drop in to your local NEOFACS office. 

705-360-7100 or Toll-Free at 
1-800-665-7743 in the Cochrane District or 
1-866-229-5437 in the Timiskaming District

Contact us 24 hours a day, 7 days a week, to learn 
how you can access services or get help. 

You may also access support by contac�ng Kids Help 
Phone (1-800-668-6868 or text CONNECT to 686868) 
or visi�ng your local Emergency Department. If you 
are at immediate risk, you may also call 911.

We are here to help. You are not alone!

Publica�on Date: July 2020  |  Ce document est également disponbile en français.
This document contains informa�on about the services and resources provided by NEOFACS. For the most up-to-date informa�on, please visit www.neofacs.org.
Some programs and services are accessible only by a referral from NEOFACS or a partnering community agency and may not be offered at the onset of services.

Referrals can be made by professionals, family 
and friends, or individuals (child or youth) 
seeking services.

SCAN ME

Reasons for reques�ng support may include 
feelings, thoughts or behaviours related to:

• Anger/Aggression
• Anxiety/Stress
• Emo�on Regula�on
• Family Rela�onships
• Trauma

• Sadness/Hopelessness
• Substance Abuse
• Suicide, Self-Harm or 
   Harm to Others
• Other 

www.neofacs.org


